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Acknowledgment
of country

The In Home Care Support Agencies
acknowledge the Traditional
Custodians of Country throughout
Australia and recognise their
continuing connection to land,
waters, and community. We pay our
respects to Elders, past, present and
recognise First Nations peoples as
Australia’s original nurturers.







Purpose of the National
Community of Practice

The National Community of Practice aims to promote national
consistency and support shared learning across the sector. Each
session will follow a predetermined agenda to ensure focused
and productive discussions. However, we absolutely welcome
feedback and topic suggestions from Approved Providers and
Service Providers. Your input is valued and can help shape
future sessions.

This forum is intended to be a positive and collaborative space.
While there will be opportunities to ask questions, please note
that we may not be able to respond immediately. If a question
falls within the scope of the IHCSA’s responsibilities, we will
follow up with a response. If it is outside our scope, we will
advise accordingly and, where possible, direct you to the
appropriate channel for further support.




CCS Nominated
Child & Session
Reporting







Nominated Child

6.1. Nominated child

The nominated child can be any child participating in the session
of IHC. Where between one and five children receive care
provided by an IHC Service during the same session of care, only
one of those children can be the ‘nominated child’. Where
between six and ten children receive care by an IHC Service
during the same session of care, two children will be “nominated
children”.

When an IHC Service submits a session report, the hourly fee
charged must be reported in full against the nominated child, with
a $0 rate reported against the other children attending the
session. In Home Care National Guidelines | 16

Where a family is using multiple approved ECEC Services, the
family can allocate CCS hours across Services. It is the family’s
choice how this happens. The family should inform the IHC
Service which child is to be the nominated child for each session
of care when agreeing on IHC enrolments with the IHC Service.
More information on how to report sessions of IHC with examples
of common scenarios is available on the department’s website at
here



https://www.education.gov.au/early-childhood/about/service-types/home-care/session-reports

Session Times

The family session of care must have the same st
Actual attendance times may vary. This might hag
school arrives home after the session has alread
running late.

Each child will have their subsidised hours reduce
length of the session.

All children recorded in an IHC session must be e
requirement of IHC.

If a child is not eligible for CCS for part of a sessic
and record them as separate sessions. Each sess
are eligible for CCS.

This typically occurs when a child attends school
child remains at home. Children are not eligible fc
schooling program.

More information on how to report sessions of IH(
scenarios is available on the department’'s website at - - (-


https://www.education.gov.au/early-childhood/about/service-types/home-care/session-reports
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We want to gently share some guidance around best
practice in the event of a service closure.

We want to reassure you that this is not being
communicated because we expect or want any of you to
close. We truly value each and every one of you and
deeply appreciate the important service you provide. Our
Intention is simply to ensure that, should a closure ever
become necessary, you feel informed, prepared, and
supported in following best practice steps.



9.2.2 - Closing approved
providers and IHC Services

IHC Support Agencies will work together with the
Department to ensure IHC Service closures cause a
minimum of disruption. IHC Support Agencies will
support families and educators impacted by the
closure to smoothly transition to new services where
alternative arrangements are available.

IHC Support Agencies follow an agreed process
when an approved provider closes an IHC Service.
This includes notifying all other IHC Services
operating in the jurisdiction, seeking expressions of
interest to be included in the transition process of
families and educators to new services.

IHC Support Agencies also ensure approved
providers closing an IHC Service are aware of the
approved providers’ obligation to notify the
department at least 42 days before the intended
closure date.




Best Practice

1. Thinking of
closing

Discuss with

IHCSA

2. Discuss with
Department

Before any
correspondence
with families
discuss with the

Department

3. Notice
Period

42 Days Notice is
the required
timeframe to inform
Department of

cessation of service

4. Co-ordinate
& Collaborate

Co-Ordination is
key to calm and
effective

transition process




Discuss potential closure with the
Department to ensure you dre informed
of obligations and process.



Co-ordinate and collaborate with your In Home Care

Support Agency:

- Co-ordinate correspondence to families and
educators

« Collaborate to support families and educators

« Collaborate regularly to ensure accurate records

« Collaborate for a calm and controlled transition



In Home Care National Guidelines

Department Website - https://www.education.gov.au/early-
childhood/providers/howto/approval/add-remove-or-

relocate-service
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Change regarding Educator
Qualification Exemption

A new process has been introduced for educator
qgualification exemptions.

Previously, services submitted a declaration to the
Department when requesting an exemption. This
approach has now been replaced with a formal
application process, requiring services to complete
and submit an application form for Departmental
approval. The new application form is available on
the Department’s Resource Page.




Qualification Exemption - Information

Version 1.3 — In Home Care National Guidelines
8.1.2 Qualification Exemption

From 1 January 2026, approved providers of IHC Services may apply for an exemption to engage IHC
educators who do not meet the minimum qualification requirements to work in remote and very remote
areas. Educators must meet exemption criteria and cannot be a family member.

The exemption should be granted by the Department before an unqualified educator is engaged.

This exemption recognises the difficulty in attracting and retaining IHC Educators in remote or very remote
aredas.

There are no exemptions for first aid or other required qualifications.

The exemption to qualification requirements for IHC Educators working in remote and very remote areas is
independent to the exemption for engaging a family memlber as an IHC Educator in remote and very remote
areas. For clarity, where an exemption to engage a family memlber as an IHC Educator is in place, an
exemption to the minimum qualification requirements would not be granted.




Qualification Exempti

Access to support and guidance from a qualified educator The following requirements must be met to
support educators exempt from the minimum qualification requirements:

Staff engaged by the IHC Service to provide support and guidance to exempt educators must hold an
approved qualification (a Certificate Il in early childhood education and care, at a minimum).
The qualified educator must support the exempt educator to develop and provide an education
program that:

- acknowledges and strengthens the cultural identity of all children to whom care is provided; and

- provides tailored, individual learning goals that are based on each child’'s knowledge, ideas, culture,

abilities and interests; and

- is based on, and delivered in accordance with, an approved learning framework.
The qualified educator must be interacting to with the exempt educator and the children at least twenty
percent of the time IHC is provided. For example, if a family receives IHC for five days a week, this
interaction will need to occur for one day a week on average (however, any such interaction must occur
at least monthly).
The interaction between the qualified educator and the exempt educator (and the children cared for)
may be face-to-face or virtual
Approved providers are required to keep a record of the interactions and the support and guidance
provided to exempt educators.

Where possible, providers should support educators to complete minimum qualifications.



Family Membe

4.3. Educator cannot be a family member
There is no eligibility to CCS when a family member of the child is the IHC Educator. See
glossary for the definition of family member.

4.3.1 Exemption in limited circumstances
There is a limited exemption available on application where the IHC Service is unable to recruit a
suitable educator to deliver IHC in very remote areas. Where these circumstances exist, IHC
Services can discuss the circumstances with their IHC Support Agency providing details of the
family member they propose to engage as the IHC Educator.
The exemption can only apply where the child is:
 the grandchild, great-grandchild, nephew, niece or cousin of the IHC Educator or the
educator’s partner; or
 the foster grandchild, foster great-grandchild, foster nephew, foster niece or foster cousin
of the IHC Educator or the educator’s partner.
IHC Support Agencies will consider the application and make a recommendation to the
department within 5 business days. Agreement is required in writing from the department prior to
the family member commencing as the IHC Educator.



Family Memlber Exemptions

8.1.2. Qualification exemption for educators working in remote and very remote areas

From 1 January 2026, approved providers of IHC Services may apply for an exemption to
engage IHC educators who do not meet the minimum qualification requirements to work in
remote and very remote areas. Educators must meet exemption criteria and cannot be a
family member.

The exemption to qualification requirements for IHC Educators working in remote and very
remote areas is independent to the exemption for engaging a family member as an IHC
Educator in remote and very remote areas. For clarity, where an exemption to engage a
family member as an IHC Educator is in place, an exemption to the minimum qualification
requirements would not be granted.




In Home Care National Guidelines

In Home Care Educator Qualification Exemption
Application
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https://forms.monday.com/forms/5be994ba8af175c0499794700647b631?r=use1
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