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In Home Care
Could this be the
child care solution
your family needs?

Struggling to find education
and care that meets your
family’s needs? Whether you are
geographically isolated, work
irregular hours, or require
additional support due to illness
or disability, there is help
available.
In Home Care offers a tailored
solution, bringing quality care
into your home.



What is In Home Care?
In Home Care (IHC) is early childhood education and care (ECEC) that is
delivered in a family’s own home by a qualified early childhood educator. It is
designed to provide high quality, flexible ECEC to families who are unable to
access mainstream options. IHC provides access to Government subsidised
child care. There are 3200 IHC places in Australia.

What does the In Home Care Support Agency do?
Our role is to advocate for your family. If you’re eligible for IHC, we act as the
link between your family and a service provider to ensure your needs are met.
We assess family eligibility to the program and help collect supporting
documentation for the IHC Application Form and support a high quality and
nationally consistent approach to IHC.

Who can access In Home Care?

Parents or carers working
non-standard or variable

hours.

Parents or carers who are
geographically isolated.

Families with complex or challenging needs including:
- a child with a disability or additional needs

- a parent or carer undergoing treatment for a serious illness
- other complex family situations.
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How does it work?
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Is IHC subsidised?
Yes - to receive IHC families must be eligible for the Child Care Subsidy (CCS),
which helps reduce child care costs based on income and activity (incl. work,
study, volunteering). The subsidy is paid directly to your child care provider to
reduce the fees you pay. Additional support may be available for grandparents
or at-risk children. For more info about the CCS and eligibility, visit the website.

How much does IHC cost per family?
Fees are set by the IHC service provider. Families pay a gap fee after the CCS is
applied.

https://ihc.teamdf.cloud/fmi/webd/ihc_eaf?homeurl=https://ihcsupportagency.org.au
https://www.servicesaustralia.gov.au/child-care-subsidy
https://www.servicesaustralia.gov.au/who-can-get-child-care-subsidy?context=41186


Want to learn more?
Contact us at:
p
e
w

| 1800 442 273
| info@ihcsupportagency.org.au
| ihcsupportagency.org.au

Applying for In Home Care
If you think your family fits the criteria, get in touch.
Our role is to advocate for families within the In Home Care sector,
providing step by step assistance from access and application to
educator placement and beyond. 
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