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Staying Safe at Work  
in the IHC Context
Your rights at work 
As a worker in Australia, whether you are a working visa 
holder, a permanent resident or an Australian citizen, 
you are covered by work health and safety laws. These 
laws apply to every workplace – even if you are a self 
employed educator working within the IHC family 
environment.  

The family you are placed with will have had their 
home assessed for Safety requirements before the 
commencement of education and care for the child or 
children. It is a condition of approval that a service only 
provides care in a safe home environment, with the In 
Home Care natonal guidelines. 

Your fundamental rights at work include the following:

•	 the right to be shown how to work safely

•	 the right to appropriate safety equipment

•	 the right to speak up about work conditions

•	 the right to say no to unsafe work

•	 �the right to be consulted about safety in the 
workplace

•	 �the right to a fair and just workplace

You also have specific health and safety obligations and 
responsibilities, including:

•	 taking reasonable care of yourself

•	 �not doing anything that would affect the health 
and safety of others at work

•	 �following any reasonable health and safety 
instructions from your employer
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It is essential that you:

•	 �ask if you are not sure how to perform the work 
safely

•	 �follow instructions and work safely 

•	 �report unsafe and unhealthy situations and 
injuries to your immediate supervisor.

It is your right to feel safe at work- physically, emotionally, 
and psychologically. If you ever feel unsafe at work, 
contact your IHC Service Provider or the IHC Support 
Agency for assistance. 

Bullying in the workplace
Everyone has a right to a workplace free from bullying- 
that includes the family home you provide education and 
care in. 

Bullying happens at work when:

•	 �a person or group of people repeatedly behave 
unreasonably towards another worker or group of 
workers

•	 ��the behaviour creates a risk to health and safety.

Examples of bullying include:

•	 behaving aggressively towards others

•	 teasing or playing practical jokes

•	 pressuring someone to behave inappropriately

•	 excluding someone from work-related events

•	 unreasonable work demands.

Sexual harassment in the workplace

Under the Fair Work Act, sexual harassment at work 
happens when a worker or group of workers:

•	 makes an unwelcome sexual advance

•	 �makes an unwelcome request for sexual favours

•	 �engages in other unwelcome conduct of a sexual 
nature in relation to another worker.

To be sexual harassment, it has to be reasonable to 
expect that there is a possibility that the worker being 

sexually harassed would be offended, humiliated or 
intimidated.

Some forms of sexual harassment can also be 
considered bullying if the behaviour is repeated or 
continuous. But unlike bullying, sexual harassment does 
not need to be continuous or repeated behaviour; it can 
be a one-off event. There is also no need to establish a 
risk to health and safety.

Reach out for support when you need it
Although In Home Care Educators are self-employed, 
your Service Provider and the In Home Care Support 
Agency are there to assist you. Do not hesitate to make 
contact for support, advice or assistance. 



Further reading and resources

https://www.safework.nsw.gov.au/safety-starts-here/
safety-support/your-rights-and-responsibilities-for-
health-and-safety/worker-health-and-safety-rights-
and-responsibilities

https://humanrights.gov.au/our-work/employers/
workplace-bullying-violence-harassment-and-bullying-
fact-sheet

https://www.fairwork.gov.au/employment-conditions/
bullying-sexual-harassment-and-discrimination-at-
work/bullying-in-the-workplace
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