
Safe Transportation for  
In Home Care Educators
What is safe transportation? 
Transporting children may present additional risks to children depending on 
how it occurs and how the transition between a vehicle and the child’s home 
or other location is managed. These risks apply equally to individual trips or 
during periods of regular transportation, such as to or from school.

Safe transportation is how we manage transportation 
of children so that the risks are minimised and 
managed. 

Why is safe transportation so 
important in In Home Care? 
An Educator who goes into a family home to work 
is creating a relationship with a family and with the 
children of that family that is based on trust. 

Educator’s Resource Series

You are often working in a situation where a family is 
at a vulnerable time in their lives through illness, or 
disability. 

Because of this, ensuring that children in your care are 
safe, is important to both the family you are providing 
care to, but also to you as an Educator. It is your job to 
keep all children safe. 

We know that children have been injured or died at 
education and care services by being left in cars and 
buses after transportation. We have to make sure that 
any child we transport during the time they are in In 
Home Care is as safe as possible. 

Guidelines for safe transport 
and travel

The following guidelines have been 
adapted from Transporting Children 

Safely – Guidance on understanding safe 
transport and travel requirements for 
education and care service providers, 
produced by Kids and Traffic, the NSW 
Early Childhood road safety education 
program, and adapted for In Home 
Care by the In Home Care Support 
Agency South Australia and NSW. 
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When transporting children, Educators have a duty 
of care to keep them safe and protect them from 
harm. All elements of the journey need to be planned. 
Consideration should be given to the risks associated 
with children walking to and from the vehicle, as well 
as when in the vehicle.

Before travelling, Educators should talk with children 
about how they can keep safe when walking, when in 
the vehicle and when embarking and disembarking.

When walking to and from the vehicle, 
embarking and disembarking

•	 	Hold children’s hands and supervise them 
– children need adults to keep them safe as 
pedestrians. They are still developing the skills 
and understandings they need to have as 
independent pedestrians. Hold their hands until 
they’re at least eight years old, and continue 
to actively supervise older children to ensure 
they are recognising and reacting to risks 
appropriately.

•	 	Avoid walking near other vehicles – park 
the vehicle as close as possible to the venue/
location. Use paths and walkways 
that are away from other vehicles, 
driveways and car parks, where 
possible. Young children are at 
increased risk of low speed vehicle 
run-overs, particularly when vehicles 
are reversing.

•	 	Use marked crossings – always try 
to park the vehicle on the same side 
of the road as your location. If it’s 
necessary to cross a road, always 
use pedestrian crossings, such as 
pedestrian traffic lights or marked 
pedestrian crossings, where available. 
When crossings aren’t available, 
choose a place with good visibility 
and low traffic volumes. Avoid 
crossing between parked cars or at 
the front or back of buses and large 
vehicles, and at intersections where 
vehicles could be turning.

•	 Position yourself to assist – getting in and out of 
the vehicle can be challenging for young children. 
Ensure children who are more mobile enter the 
vehicle first and exit last, as they are safer when 
being supervised in the stationary vehicle than 
waiting outside it. When waiting to embark or 
after disembarking, children should stand with a 
supervising adult, away from the kerb.

•	 ‘Talk traffic’ with kids – talk with children 
about all the things you are doing together to 
keep safe, such as holding hands or staying close 
to an adult, looking and listening for vehicles 
and using safer places to cross driveways and 
roads. The complex skills and judgements we 
use to keep safe around vehicles are invisible to 
children, unless we ‘talk traffic’ with them.

•	 	Confirm all children have left the vehicle – 
have procedures in place to ensure children 
are never left unattended in the vehicle, such 
as physically checking the front and back seats 
of the vehicle and counting all children as they 
leave the vehicle, and as you enter the house or 
the place you are going to.
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Prior to transporting children in 
the vehicle 

•	 	Ensure child restraints and booster seats are 
fitted to the vehicle correctly and seatbelts 
are in good working order – an authorised 
restraint fitter is the best person to install child 
restraints, as they will know how best to position 
and fit the different types of seats into the vehicle. 

•	 Know the history of the child restraints 
and boosters being used – all seats must be 
Australian Standards (AS/NZS 1754) approved 
and should be less than 10 years old – check the 
date of manufacture stamped on the seat. Ideally, 
new restraints should be used but if using second 
hand restraints, ensure they are in good working 
order, have all parts, accessories and instructions 
included and have not been involved in a crash.

When transporting children in the vehicle 
•	 Ensure all children are buckled up properly 

– Educators should buckle children up in the 
right seat for their age and size and make sure 
all seatbelts are adjusted and fitted correctly. 
Children must occupy their own seat and remain 
seated for the duration of the trip. Check they are 
buckled up before starting the trip and continue 
to monitor throughout the journey. Be mindful 
that children can reposition or remove seatbelts 
quickly and quietly. If this happens, pull over in a 
safe place and help buckle the child back up. 

•	 Store children’s bags and any other cargo 
securely for the journey – place children’s 
bags under the seats or in a designated cargo 
area. Any unused free-standing booster seats 
should be buckled up to prevent movement. 
Unsecured items may cause injury to 
passengers if there is a sudden stop or crash. 

•	 Use travel time to strengthen relationships 
and learning outcomes – routine journeys to 
and from school or home provide opportunities 
for quality interactions with children and to co-
construct knowledge and support connections 
to the community. When children are actively 
engaged in conversations and interactions, 
they are also less likely to behave in ways that 
distract the driver. A travel routine that includes a 
special song or rhyme is also a good way to help 
children transition from one setting to another 
and to settle during the journey. 

When transportation of children 
is complete 

•	 Ensure all children are accounted for and 
no child is left unattended in the vehicle – 
leaving children in a vehicle can result in serious 
injury or death. The temperature in a parked 
vehicle can reach dangerous levels extremely 
quickly. The impact on a child’s body is almost 
immediate and can be fatal.

•	 Do a head count – conduct a head count as 
children get in and out of the vehicle. 

•	 Thoroughly check the vehicle – physically 
inspect the vehicle, including under the seats 
and in storage areas. 

•	 Park and secure the vehicle in a safe place – if 
possible, park under cover or in the shade so 
the vehicle interior temperature can be better 
regulated.

Further information can be found at 
Kids and Traffic, the NSW Early Childhood 
road safety education program.
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