IN HOME

®.CARE

ppppppppppppp




What is In Home Care?

In Home Care (IHC) has been designed to provide a high quality, flexible
early childhood education and care option to families for whom other
child care options don’t work.

In Home care is early education and care (child care) that is delivered in
a family’s own home by a qualified early childhood educator. It
provides access to Government subsidised child care in the family
home and is targeted to assist parents or carers who are unable to
access mainstream child care options.

Who can accessIn Home Care?

To qualify for In Home Care, a family must be eligible for Child Care
Subsidy, and able to demonstrate that the other types of approved child
care are not suitable or available and where:

parents or carers are working non-standard or variable hours, outside
normal child care service hours

parents or carers are geographically isolated from other types of
child care, particularly in rural or remote locations

the family has challenging or complex needs, including where families
are experiencing challenging situations, and other approved child care
services are not able to meet the needs of the child or the family

Challenging or complex needs mean:

a child with additional needs or a disability whose early childhood
education and care requirements cannot be catered for in another
approved child care setting, or through other government funded or
community-based services

a family where a parent is undergoing treatment for a serious illness

other complex family situations that prevent families from
accessing other approved child care types.



Who is the IHC Support Agency ?

The IHC Support Agency acts as a conduit between families and IHC
Service Providers to advocate for families and ensure they are accessing
quality care. The IHC Support Agency deems the eligibility of families
to the program and collects documentation that supports this. A Family
Management Plan (FMP) is developed to capture the families unique
needs, including the education and care for each child.

How does it work?

Once a family’s eligibility for In Home Care is confirmed, the In Home Care
Support Agency works with the family to find an IHC Service Provider or
providers with a suitable educator for the family.

Once the family has made a choice of their IHC service provider, the Family
Management Plan is sent to the Service Provider, the registration process
will happen and the educator is engaged by the service provider to provide
education and care for the family in the family’s home.

Educators will always have first aid training and child protection training.
They will also have qualifications in education and care or be studying to
obtain these.

Is it subsidised?

To receive In Home Care you must be eligible for the Child Care Subsidy -
this is the Australian Government subsidy to offset the cost of childcare for
the family.

For families to be eligible for the Child Care Subsidy, their families income
and their the hours of work/study/volunteering, they undertake, are
assessed. Families in situations where the grandparents are the primary
carers or where the child may be at risk, may be eligible for additional
subsidies.

For more information about your eligibility for Child Care Subsidy can be
check at
www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy

How much does In Home Care cost per family?

The cost of In Home Care is set by the IHC Service Provider. Generally there
is a fee range between $25 and $55 per hour and the families will pay a ‘gap
fee’ based on the Child Care Subsidy amount they are eligible for.


http://www.humanservices.gov.au/individuals/services/centrelink/child-care-subsidy

Applying for
In Home Care

re, contact us

Once you contact us we will assess your family’s circumstances for In
Home Care eligibilty as determined by the Department of Education,
Skills and Employment.

If IHC is determined to be suitable for your family, we then complete a
document called a Family Management Plan. This is to help us make sure
we can work out exactly what your family requires.

gency will then work to find In Home Care Service Providers
uitable educator to meet your family’s needs.

mences once an In Home Care educator has been placed

s will be completed as quickly as possible but it can
take a while to find and match a suitable educator with a
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